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Iredell County ECOM Participates in Mayday Drill
MAYDAY!!

MAYDAY!! MAYDAY!!

Words no telecommunicator ever wants to hear. When these words are uttered by a
responder in the field, it indicates that they are in a
dire situation and need help immediately. Often
times their first line of rescue is the telecommunicator on the other end of the radio. But, thanks to ongoing continuing education for all telecommunicators, and a recent training held at South Iredell
Fire and Rescue attended by several telecommunicators who now have field experience as to
what they need to do if they ever hear these
dreaded words.
On October 2 and 3, members of the ECOM TERT team as well as others were
able to participate in a live training exercise hosted by South Iredell Fire and Rescue that included other departments to train for this scenario. During this training,
a firefighter was placed inside a controlled environment and simulated calling in
a mayday. The role of the dispatcher was to repeat the mayday and assure that
the on scene incident commander heard it. Once the mayday is called, the incident commander will ask for their LUNAR (Location, Unit, Name, Assignment,
Air status, and Resources needed). The incident commander will then make sure
that the RIT (Rapid Intervention Team) that is on deck at all times responds and
gets the injured or trapped firefighter out quickly and safely. Doing these combined trainings will insure that, if the need arises, each team member is prepared
to respond for the best outcome for all involved!
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The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications services. We will serve as a facilitator of communications for public safety agencies in Iredell County. Iredell
Emergency Communications Center
will maintain a high standard of quality
service to the citizens and visitors of
Iredell County.
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Calls Per Agency Type
SEPTEMBER 2021
Law Enforcement

17,063

EMS

3,242

Rescue

786

Fire

1,711

Animal Control

834

*Other

16

All

PUBLIC
SAFETY Stats


OTHER—Incidents that
are transferred to out of
County agencies



ALL PHONE CALLS—
Includes non-emergency
calls such as Sheriff’s
line, alarms, administrative calls, animal control
request, transports from
doctors and hospitals ,
responder calls for roster
updates, request times ,
copies of calls, etc.



TOTAL INCIDENTS—
Number of logged calls.
This number is divided
by the number of telecommunicators to get
the number of incidents
per telecommunicator
using an Excel formula.

23,652

Phone Calls
SEPTEMBER 2021
9-1-1 Calls

7,299

*All Phone Calls

20,589

Incident Totals by Month
SEPTEMBER 2021
Incidents per Telecommunicator
*Total Incidents
Total Telecommunicators

606
23,652
39

Dispatch Radio Transmissions

SEPTEMBER 2021
Viper

184,562

UASI

15,743

Statesville 800

8,351

UHF/VHF- UNKNOWN

55,270

Total

263,926

Radio Transmissions per Dispatcher

6,767

ECOM Training Officer David Summers Retires
What changes have you seen at ECOM over the course of your career?

Breast Cancer Awareness Month
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What do you plan to do when you retire?
I will miss everyone here at ECOM but I plan on doing what every retiree dreams of doing. Fish. Fish.
Fish. Spend time down at our home at the beach with my wife. And fish some more.
A retirement reception for David will be held at the Public Safety Center on February 28 from 1 - 2:30
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Chief Deputy Bert Connolly

ECOM Training Officer David Summers Retires
What changes have you seen at ECOM over the course of your career?

We worked up from 4 positions when I started to 9 positions in a center that was already too small and outdated. Over the course of the years, I advanced from a telecommunicator to a shift supervisor and then finally, training officer. Designing and implementing a standardized training program at ECOM came with
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February 2020
this position but after researching different means and methods, we came up with a program that worked.
After we moved into the new center, we expanded to 12 consoles with room to expand even more. And of
course new positions equals new staff which presented its own unique challenges when it comes to training.
Adding Sheriff’s Standards to enhance the training of the telecommunicators was a bonus.
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What do you plan to do when you retire?
North Carolina Jail Association
I will miss everyone here at ECOM but I plan on doing what every retiree dreams of doing. Fish. Fish.
Fish. Spend time down at our home at the beach with my wife. And fish some more.

Vince Lombardi once said, “The price of success is hard work, dedication to the job at hand, and the
A retirement reception for David will be held at the Public Safety Center on February 28 from 1 - 2:30
determination that whether we win or lose, we have applied the best of ourselves to the task at hand.”
Chief Deputy Bert Connolly was able to reap the rewards of his hard
work and dedication to the citizens of Iredell County when he was
named the Jail Administrator of the Year at the North Carolina Jail Association Annual Fall Conference. This prestigious award recognizes excellence in jail administration throughout North Carolina.
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Certainly, the members of the Iredell County Sheriff’s Office and the citizens of Iredell County congratulate Chief Connolly for this recognition of a
job well done.

In addition to Chief Connolly being responsible for every aspect of the day
-to-day operation of the Iredell County Detention Center, he has many

Candy Strezinski
911 Director, Iredell County
704-878-3047
Candy.strenziski@co.iredell.nc.us

other responsibilities. Chief Connolly prepares and presents our yearly
budget, oversees bailiff teams who provide security within the courts and

conducts inmate transports while keeping and maintaining qualified
staffing. These are just a few of the many responsibilities he coordinates
and manages daily.

DARREN E. CAMPBELL
SHERIFF
decampbell@co.iredell.nc.us

It is not a stretch to say that Chief Connolly is responsible for the safety and well-being of each inmate of

ECOM Training Officer David Summers Retires

the Iredell County Detention Center, as well as each officer working within the facility. The Detention
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Before his employment at the Iredell County Sheriff’s Office, Chief Deputy Connolly served as a correction officer for the North Carolina Department of Corrections and knows firsthand the stresses each officer

faces daily. He understands that officer safety inside a confinement facility
is paramount. Chief Deputy Connolly’s knowledge was instrumental in designing and constructing the new jail facility to focus on officer safety and
facility needs. Chief Connolly stays involved with the detention center of-

The mission of the Iredell County
Emergency Communications Center
(ECOM) is to efficiently serve the community and local government agencies
with effective emergency communications
services.
We will serve TIPS
as a faciliCRIME
PRVENTION
tator of communications for public safety •agencies
in Iredell
County.
Iredell
Always
be aware
of your
Emergency
surroundings
Communications Center
will maintain a high standard of quality
service to the citizens and visitors of
Iredell County.

Iredell County
Sheriff's Office

ficers and focuses on where improvements in equipment and policies are
needed.

The achievements of Chief Connolly are vast and merely a few highlights
of his service. It isn’t easy to touch on each aspect that Chief Connolly

Candy Strezinski
911 Director, Iredell County
704-878-3047
Candy.strenziski@co.iredell.nc.us

handles daily. However, we know that it would be a far reach to find anyone more deserving of this honor than Chief Connolly. His hard work,

dedication, and perseverance are second to none. We are incredibly
proud to say that not only is Chief Deputy Connolly the North Carolina
Jail Administrator of the year, but he is also our Jail Administrator of the
year this year and every year.

DARREN E. CAMPBELL
SHERIFF
decampbell@co.iredell.nc.us

EMS Receives Additional Funding Opportunities
This month EMS is celebrating the expansion of their Community Response Support Team (CRST) after being awarded two different funding opportunities. The CRST is made up of Community Paramedics, Peer Support Specialists in coordination with all EMS employees. Since 2019, the team has worked together to offer
guidance and referral to available resources in Iredell County in order to empower its citizens in improving
their health.
During the early months of the pandemic, director Blair Richey recognized a great need to expand the team’s
efforts and capacity and began seeking out alternative funding options. The team worked together on a
lengthy grant writing process for a NC DHHS funding opportunity to support those struggling with Substance Use Disorder during Covid-19. Under this project, EMS could provide Critical Intervention Training to
all paramedics, hire an additional Peer Support Specialist, and provide additional resources and services to
the county. EMS was notified of being chosen as a recipient of this funding earlier this year and was given
permission to launch the program this month.
The team also applied for the Statesville ABC Education funding that is distributed by the Statesville ABC
Board each year. These funds are used in the assessment, intervention, treatment and referral of alcohol and
drug related issues in the community. This month EMS was notified of their selection to receive the funds for
the third time. This grant will help cover the costs of substance use and alcohol education materials, as well
as backpacks, hygiene kits and naloxone kits that will be distributed across Iredell County.
The Community Response Support Team has been awarded a total of $200,000 in grant funding to be used
over the next year to support Iredell County citizens in the prevention and treatment of Substance Use Disorder and Alcoholism.
The Iredell County Board of Commissioners authorized the development of
a county-based EMS agency in 1975.
The agency opened and began to
serve the county's citizens in August
of that same year.

Blair Richey

The service operates at the EMTParamedic level of care (the highest
level offered in the State of North
Carolina).

EMS Director
audrey.richey@co.iredell.nc.us
704-878-3025
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